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ABSTRACT

This study was conducted to evaluate the need for and
value of learning resources services for off-campus classes at Wilkes
Community College (WCC). Procedures included: (1) a questionnaire to
survey kinds of services offered by other North Carolina community
colleges/technical institutes to their off-campus classes; (2) an
exanination of the course offerings at WCC to determine staff
requirements, types of media needed, and potential conflicts with
on-campus classes; (3) a questionnaire to determine the needs and
attitudes of off-campus instructors; (4) employment of a qualified
1ibrarian to deliver the identified services and to introduce them to
off-campus teachers and students; (5) a followup survey to evaluate
the success of the services provided; (6) a comparative analysis of
students wvho wvere exposed to the services and students who were not
exposed to them to determine the significance of the approach; and
(7) an effort to determine the possible need for a special vehicle to
transport the materials. Fifty-five percent of those colleges
responding provide services to off-campus classes. The study
concluded that the services are needed and of significant value, but
that a special vehicle is unnecessary. The document includes detailed
tabulations of results, the questionnaires, and a literature review.
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DNTRANCCTTON

Tiie students who take courses offered Lv Wélken Cormunity
Collepe in locatlons away from the campus have had thelir texthooks
and excellent instructora, It is felt by this researcher that thone
atudents missed the reinforcement of the subject matter, That re-
inforcement could he provided hv the additional services of the
Nvigion of lLearning Resources,

Durine an administrative staff meeting in the surmer of 1971,
a eee! for thene suprort services was indic-ted. Thit need has hes
reinforend, A prevcosal was made 10 1973 to emplo. av additional
member o7 the Learning Resources Nivision to provide these mervices.
Funds wore not available, Neither was there any data to {ndicate
the nee:d for a porsen to provide these services, Mo data had been
collazted at Vilkes Cosmunitv Collepe to determine if students really
had hisher grades nr learned hetter if media were utilized to reinforce
a suhject.

The need alreadv existed to offer some tvpe of proof that the
collepe should provide the additional personnel and be responsible
for the deliverv of the media, It became the responsibility of the
N{rector of Learning Resources to determine if the services were nceded,

i1f the services would be utilized, and if the services justified the

noat,

“he purnoses of the practicum had to prove whether the services
vees nddrlnfstratively feasible, Those purposes were: (1) to determine
the Lepee of services provided by other North Carolina community collepes/

tomteteal dearitutes te their off-campus clagrses; () to derermine from
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the off=campus tnstrucvors 1f therce was really a need and, if so, the
tinaa ni ensential 1ibrary services; (3) to determine the locationas
and tvpas of classes that neaded the servicea; (4) to detern;ne ataff
ke take the predetermined services to the classeny (5) to determina if
the instructors and students felt their learninp climate was @enhanced
by the services provided by the Division of Learning Resources; (6) to
determine if the necd for transportation of the media and equipment
justificd the consideration for a special vehicle to transport the

media, -

BACKGROUND AND S1GNIFICANCE

Fdmund Cleazer, Jr, asks, "Given what we've got to work with,
what are the propram possihilities OUTSIDE the confines of traditional
ucademic practice; what are the operational implications of these?...
What resources and vehicles are available to provide technical assist-
ance in advancing both the concept and effective practice of post-
secondary education which is truly community-hased and performance=
orfented?"]

Autiiorities in the field are recopnizing that the poal for pro-
vidine actess to copprohensive postsecondary education by means of
Lcunuaity colleves realiy ie within reachs The goal is made possible
vy peroviiiap offecampns fas litien and new 1nstructfona1 technologies.
hose ofFecpunes ¢osas 3 are provided on a base other than the college

sapus; they sre withe: the commuting distance of the people,

Y mane 0, ¢ wer, tr., "heyond the Open Door, The Open College,"
Pergped e ey L% lepe Junvnal, Aupust - September, 1974, p. 6.

- - -

Bererein ece V) Planning Colleges for the Community (San
!':"11"':‘-1’.-;': - T ':"""._..-.l.”.-, Ill':., ]973T. pp. 90"‘93.

¢
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Some collepes are providing cemtern for tuterinp nne crungeling
services, adult education couraes, community rervices for clusters of
reaidents who have specific needs, This miniwcampus center may have a
fulletime director and support staff to help with repistration, counsele
ing, educational and career advisement, Within it will he a gmall re-
ference library for its predoninantly adult, part-time, evening enrolle
ment. These centers will more likely enroll students of all apes with
more diversified needs in terms of proprams and also in terms of remedie
ation or refresher work in reading, writing, mathenatics, and stu:ly

sk1113.3

Prominent philosﬁphical principles have been passed on to ua,
"What a student learns is significantly more 1mportnqt than wvhere or how
or when, Optimal learning occurs when edvcational opportunities are
varied and convenient to the learner. The ultimate goal of educational
proprams should he to create selfemotivated, independent learners, who
will be able to use creatively and proficiently the universe of resources
notentially at their disposal, Life experiences and accompligshments have
ing specific relevance to a planned educational program are valid, fre=

quentlv essential components of curricula."a

Wilkes Community College has been committed to carrying out the
nrinciples of takine its offerings to the people. For the fiscal year
1973-74, forty percent of the credit FTE was generated awav from the

campus of Wilkes Community Collepe. Funding of the collepe {s based on

3hid., pn. 94.

4
Lee J, Retts, "The evolution of Open Education," Community and

Junior College .Journal, March 1973, p. 6.
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the totai credit FTE; however, some of the principles for providing
resonrces and 1 climate for independent learnars hava not heen hut must
be renlizvd.q

The future of the off-campus classea for thn commnitv collepes
{n ¥orth Carolina mav some day he as eovidenced hy Rroward Junicr (rllepe.
Pertons modu'es cr learning villsges equipped with the necessary resources
will be one rethod of dealing with the chanping needs, With the modulay
eoreent the offecampus college areas would prow as students and merey
Fncor.re qvnilab1a.6 Another possihility for the 1ibrarv or learning
resnureer conter to he able to teke a more active role is for its
~arennrel to he able to supervis: independent study projects, teach

semfrarsy, or give courses on research nethods7

to the prowinpe per=-
contare of studentr off-carmpus through the establishment of learning
~iv!linna, The learning pavilions are designed and operated to encourage
and facilitate independent adult learning, The pavilion would provide

a Lome bhase for adult learners and the multi-media for an independent

8
study praeram,

Another nossibilitv {s that no headauarters are needed., The
nffacamnius nropramg can he administered from an office on the main

carnua, A coordinator is respornsible for making certain that the

D e R L

“rffice of Planning and Daveloprent, Wilken Cormunitv Colle:e,
LESTORT'S :‘Q. 1“""0

Fnroward Junior Collepe: 1Island Campus Grows with Modulee,"
AMinpe and "riveraity Business, Aupust, 1974, p, 28,

‘The Par:n :fe Commisaion on Hipher Fducatfon, Peforn on Campus
i’.\l"'.. K] "!‘; M "" e T ""1 'l‘nc. 1972). r‘. 30.

The Carnerie Commission on Hipher Fducation, "Toward a Learninpg
“ocierty, (New York: McGraw-Hill, Octoter, 1972), n, 97.

- ey,

&



learners® needs are met. To meet these needa, A mohile van can take 3
collepe personnel and services to these off-campua locatiens for ine
struction, The van may hae used to transport librarv and other typeas

of instructional media, laboratory demonstration, specialized personnel
for counseling, and other college functions. The van will he cheaper
than huilding satellites or pavilions, The van can serve a dual purpose;

as it moves, it advertises the college ~ hence, recruitment,

The Carnegie Commission helieves that the library should ccecupy
a central role i{n the inatructional resources, Its nersonnel should he
availabhle for guidance to matericls and be qualified as instructors to
facilitate learning hy providing all tvpes of learning rasources and the
technioues for utilizing these resources. In other words, the Learning
Resources, or lihrarv personnel, must be the catalyst of continued

1nnnvation.10

The librarv, or learning resources, is the core of the instructional
programs, More emphasis and dependence is heing nlaced unon non=print
media, for it has been determined that a more effective means for reach-
ing some students and their learning styles can he through media other
than texts and lectures, Not all approaches will work ecuallv well for
all students or for all faculty. Some faculty do resent suppestions
that other methods of instruction might be better and for this reason,
the learning resources must provide a supportive role rather than a

1
rrescriptive one in the use of instructinnal media.l*

oknoell,lgn. cit., p. 95.

10The rarnepie Commission, The Fourth Revolution (New York:
Metraw-Hill, 1972), pp. 34=50.

1lkichard Richardson and others, Covernance for the Two-Year
Ccllege (Englewood Cliffs: Prentice-Hall, 1972), pp. 164-105.
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The opporiunity of the Learning Resources can provide varied
multi.media tools for learning., They car provida a new structure for
learning. To remove the threat "Will machines raplace teachersn?" one
should refer to B, P, Skinner's reply:
"On the enntrary, they are capital equipmwmt to be
used hv teachers to save time and labor. TIn nassipn-
inp certain mechanizable functions to machines, the
teacher emerges in his proper role as an indispensable
human beinp. He may teach more studenta than hereto-
fore...but he will do so0 in fewer houvrs and with fever
burdensome chores. In return for his greater productivity
ho can ask society to improve his economic condition,"12
B. Lamar Johnson refers to the instructor and the personnel as
a team vho work together to facilitate learninp. The teacher becomes
1
the manaper of learning. 3
Tn conclusion, the review of the literature is somewhat limited
in rerms of offecampus classes. However, the literature is saturated
with the neceds for innovation through the multi-media support. Wilkes

Commut:ity follepe has from the heginning provided off-campus clasases,

tnlv gome of the support services have been lacking.

PROCENURE

The following itemized procedures indicate the involvement to
accorplish the six administrative purposes.

1. A auestionnajre was ceveloped and mailed to all community

chllpens and technical institutes in North Carolina to determine the

1~
“‘R. Lamar Johnson, Islands ot Innovation Fxnanding (Beverly
¥{':ie: flepcoe Press, 1969), pp. 163-168.

i
Thid,, n. 170,

‘f. ( ’
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services of their Diviaston of Laarning Resources for their off=campus

classeas, This procedure was planned to heln identify or srronpthen
the needs or tvpes of services for off-campus clansecs for this rescarcher,
The data would nrossibly determine how the services were fipanced.

2. The achedule of Wilkes Community College couraes was ured
adninistratively to determine the course offerinas, the instructor, and
the locations of classes, This information was to provide the data to
determine staff reaquirements, the davs that staff were required, the
tvres of media required for the subject hibliosraphies, and the anti-
cipation of conflicts with the on-campus classes.

3. A auestionnaire was piven to each of the offecampus
instrnctors to determine their needs and their attitudes about the
proposed services. This information had trn be pathered since the
collepr campus was not readily available to part-time instructors
wvho live a distance of thirtvefive miles from the campus. The data
was to he used to help estahlish a climate conducive to cooperation.

4. A qualified librarian with teaching experience and a
background in reading was employed to deliver the identified services,
to recruit and orientate off-campus instructors and students to
utili{ze the Division of Learninp Resources' services for possible

lacture reinforcement.

5. At the end of the quarter a questionnaire was given to
of f~campus instructors and students to evaluate the qualitv of services
rrovided by the NDivision of Learning Resources. The evaluation was to
reflect the learner's attitude abaut the services in terms of his own

learpine exnarience. From this data, the necd for the conti:uation of
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the o f-campun services could be cetermined; however, it hecame
avparent that the evaluatien should e bagsed on more than the ugers'
attitude or feelfnps about the service, Therefore, a compoaition
instructor vas asked to help with a comparative analysis to determine
§7 the wiudept's learnfap climate is reallv enhanced 1f he has learn-
inp rosources or audioe=visual media as a reinforcement to the classe
room lecture,

To determine 1f media made a sipnificant difference in the
mean pain scores, a pre-test was piven to an entire class of eighteen
students at one time, There was no discussion with the students about
the experiment. After the pre-test, the instructor lectured om the
suhiect. Then vne<half of the students, every other student, was

asked to go tn annther room. 0Mne=half of the students stayed in the

" classroom and immediately took a post-test, an identical test as the

pre-~test. That proup is referred to as Croun 1, The other group in a
different room had their lecture reinforced by a sound/slide presenta-
tion., Then the second proup, refprred to as Groun 2, took the same
roat-tost,  (See ﬁprvnd!x M.

“he te=test analvuis was used to determine if there was a signi-
freonat cirferedee it wean pain scores of the two groups.

n, Circelation svecords were kept for the quantity of media

trangporesd to off-campun classes,

P L T

e s

This rpau’  a of (s procticum are cateporized in accordance with
the qfx vrobdcee,

Y, Froe o tecal afr fiftve~six questionnaires that were distrie-

Fuved to t:e cerruuits collepes and technical institutes in North

* 5
Lot
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Carolina, forty-two responded. All indicated thev do offer off=
campus classes, Fiftyefive percent of those responding stated and
indicated the services they provide. (See Table 1),

2=3, A togal of forty courses weve ‘jdentified as being
taught off-campus by Wilkes Community Collepe by part-time instructors
in Ashe and Alleghany Counties on Tuesday = Thursdav nipghts. Twentye
two instructors were contacted the first two wecks of classes; one
hundrei percent of those instructors expressed a desire for some form
of service from the Division of Learning Pesourcs, (See Tahles 3 and
4).

4, A lihrarian alternated weekly between Ashe and Alleghany
Counties, She took bibliographies of media to help determine media
needs. Seventy-five bhooks were circulated. Eipghty-three types of
audio-visual media and seventeen exhihits were delivered., Forty-two
pleces of equipment were delivered. A media production technician
accompanied the librarian and taught five instructors how to use
audfo-visual equipment, She also produced media for five inatructors,
(See Table 7).

5. Nineteen instructors and one hundred and fifty-two stu=-
dents completed a questionnaire concerning their feelings about the
gervices prdvided by the Learnins Resources staff, In Allephany
County, seventv percent of the ten instructors and eighty-three per-
cent of the fifty-eipht students indicated the media helped to provide
a better understanding of the subject, In Ashe Countv, seventv-three
1 2rcent of the nine instructors and eighty-three nercent of niretv-four
students indicated the media provided them with a hetter understanding

of the subject., (See Tables 5 and 6),

‘.3
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Ve tetone gaglyaic sroged there wes oa nlpﬁificant difference

LR S _2'“) li".’l‘.i. l'.l'“\“h ':'

wto bad audio-visual media for reinforce=
font Cor cha clasareen fociare, scored sipgnificantly higher than Group 1
v the vostereits, (foe Tables 8o« 11 and Appendix F),

re A Do elovulart fon data and velidele maintenance the
dbeastnn andicatee 1 voliele fs aeedei to transport the media, The
circuiacion atatisticsd do not indicate that a vehicle is necessary;

eyl exnectned radocenanze for an individual's car does necessi-

taze vecher means for trapsporting the media, (See Table 7).,



DATA RESULTING FROM THE STUDY
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Table 8

Freauency Table for Group 1
No Reinforcement

BEST copy AVAILABLE
Pre-test Post-test _Difference

15 40 25
25 50 25
30 50 20
25 60 35
35 60 25
35 60 35
40 70 30
25 70 45
40 85 _45

295




Tavie 3 BEST COPY AVAILABLE
Frequency Table for Group 2
Reinforcement
Pre~test Post-test Difference

40 60 20
25 70 45
35 70 35
45 75 30
20 85 65
35 90 55
25 90 65
45 95 50
50 100 50

415

'

T2EY ]
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Table 10

Measure of Central Tendency of the Gain Between
Pre=te:st and Post-test of Nine Students Group 1
No Reinforcement

Central Tendency Measure

Mean 32,78

Madian 3

Mode _ 35
Table 11

Meauure of Central Tendency of the Gain Between
Pre-test and Post-test of Nine Students Group 2
Reinforcement by Sound/Slide Presentation

Central Tendency Meagure
Mean 46.11
Median 30

Modal 50 and 65

2R
’ Q]
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ANALYSIS 0F DATA

Prohlem:

Null Hypothesis:

“O H

Alternate Hypothesis:

H
a

Level of Significance and
Critical t values:

Calculations:

23

Is there a significant difference between the
mean gain scores of twn proups of students when
one group doea not have the lecture reinforced
by learning resources media while one group is:
reinforced?

There is no significant difference between the
mean gain scores of students taught by lecture
and those who have the lecture reinforced by
learning resources media.

x1-x2
There is a significant difference between the
mean gain scores of students taught by lecture
and those who have the lecture reinforced by
learning resources media.

x2>x1

Level of Sipgnificance: .05

The critical t value for a two-tailed test with
(9 + 9 = 2) deprees of freedom 1s 1,.746; there-
fore, accept null hvpothesis 1if t> 1.746 or

t < - 1.71‘6.

V4
M-157 4 (ny-1S, (-1' + l)
nT "
(nl + nz - 2)

where _ -

S, = 8,20 S, = 14,49



BEST COPY AVAILABLE

t= 32,78 - 46,11

(9 - 1) (8.202 + (9 - 1) (14.49)2f + 3
(9+9=-2) \9 °

t = -13033

(8) (67.24) + (8) (209,96 (_2_)
16 ' 9

te -13,33

537,92 + 167968 (g)
16 9

te -13,33

ﬂ 221:;60)(%)

t s ’13.33

4435,20
144

ERIC

Full Tt Provided by ERIC.
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e GENe denss wm. Gcn

\//35280

t = -13033
5.54977477

t e =2,4018992756349

Conclusion: Since the calculated value of "t"
does exceed the critical value, the
null hypothesis is rejected; there is
a significant difference between the
mean gains of the two groups of students.
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This prooc:o . - e o v tiowe anformation provided by

instructors and studerts thal £he e 1w o4 Felt need to provide services

to off-campus classes, he fuatructors asud students also indicated

the services were .elnful. (Sce Tables 3, 4, 5, 6). Of equal

importance is the fact that the research that was made available by

testing one class of students to determine if there was a significant

difference in the mean gain scores between Group 1 and Group 2 proved

that Croup 2 scored significantly higher than Group 1. Group 2 had

reinforcement by learning ruesources media, (See Tables 8 = 11, and

Appendices D and F).

The media circulated at this point coes not support the need

for a van® however, the malncenance of one’s vehicle makes one cone
] ]

cerned about individual's expresde. Jesire fir a collepe vehicle.

RECOMMENDATIONS

It 18 therefere recemsondi.

1.
2,
3.

That off-cicipus Lvarniny Resowsvo: services be continued,

That extunsive esiluatisn of reivi o8 should continue,

That additvi:nal meddsn e pure! ased and developed for

off-campus .:lassou,

That State ncetinpgs of .easrning: 'ciources personnel be

held to .liseuss proviidans fur o€ campus learners,

That add{tionxal compaviumns Le rade to determine signie

ficumde of Loarsivy teoonurces nelia for off-campus classes,
. + . . . -t or reject the need to

acauite a van.

pe
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e BEST COPY AVAILABLE

: ‘-‘0 *} -
e NN S VW ikES CoOMvitriTy COLLEGE
L v y { L w Rk 120 WILKESE IR .. NORTH CAROLINA 20897

september 9, 1974

Creaniang!
Peraune I have tov long over looked our services to our
of V-campus classes. To save me from re-inventing a wheel,

will you take about 5 minutes and complete the following

questionnaire for me?

Your information is preatly appreciated,
Sincerely,

/J y
Ty A

Mrs. Fay Byrd, Director
Division of Learning Resources

[
]

)

»




Directarﬁ

BEST COPY AVAILABLE

OVECTIMUIALRE CO. CERNIG L EARNING RESOURCES

Tt S0 oree s v STUDENTS

Community College or Techrical Institute Total returned = 42

1.

2,

S

Does your college provide instruction of fecampus?

42 1. Yes
2. No

If your answer is yes, please check each instructional area that is
provided off=campus.

37 1. Continuinpg education
_39  a. ABR
__28 b. GED
27 ¢, High Schoul Diplona
35 d. General interest courses
16 e, Other
10 2. College Transfer
23 3, Vocational
% 4, Occupational

Which of the following means do you utilize to provide Learning Resources
to the students?

=2 1, Via the instructor
33 2. The students come to the LR
%3 3, The LR takes services to the classes

__6. Satellite labs

|

!

cc

‘P

If vou checked number 3 of 3, which types of services are provided?

v, books 13 4, GED Instruction
__¢b 2, A=V Media 6 5. Tutoring
24 3. Eouipmunt 1 6, Other (list)

iow often do vou deliver and pick up media?

. toc applicel:le

o nuockiy

3. Momtaiv

3 4, Ouarcterly

9 5. lLaily

4 H, On demand (14 need arises)
1 7. Yearly

32
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10,

BEST COPY AVAILABLE 3

? the following tepes of trans-o-tatio~ do you utilize?

ook of

Y41, LR staff's vealele 5 4. Instructors vehicle

__h 2, State vehicle 1 5., Traveling Staff of Inst.
n 3, Collepe vehicle 1 6. Ex. Director

If tne answer for no. 6 is either 2 or 3, which type of vehicle do
you use?

9 1. Car 2 3, Van
5 2, Truck 1l 4. Special, such as book-
] mobile

If the vehicle belongs to the LR staff, how is the person reimbursed?

15 1. Regpular state travel
1 2, Local supplement

. 1 3, Casoline rurchased by institution
4 4, Yot reimhursed

If vou do have off=campus classes but have not been able to provide
the needed learning services bv taking the services to the classes,
would you like to particinate in a Rroup discussion to determine the

means?

17 1, Yes
2. Mo

If vou feel you have a good off-campus service, will you share your
success -itl' me? If so, nplea.e ind?cate on chis pape.

--'c::}



INST UCTOR'S OUESTONNAIRE To DETHRRMINE

BEST COPY AVAILABLE
T 7 G0 080 LEARNILG RUSOURCEY SFRVICES
it 3teuctor Totals Location Allepghany (Sparta)

Cour.c 9 returned

M3, ¥ary Houston, Linrarian for the Division of Learning Resources,

will be availab.e to deliver the service of the Division to you and your

students, In ocder that the Division serve you better, it is hoped that

vou will identify your needs,

1.

2.

3.

5.

Do vou want a bibliopraphy of the resources, books and audio~visual
nedia, through the Division?

l. Yes
2, No

Do vou have course objectives or topics that will identify your needs?

71. Yes
22, No
3. Please list

Po you have A=V eauipment provided by the local school?

7 1. Yes
l 2, Yo

Lo you want someone to instruct you in the usage of either of these types
of 4=V equipment?

A+ L6um projectors
e 2s tape recorders

l 3, filmstrip projectur
4., videotape recorder

5. other (please indicate)

e e

) vou want a list of the magazines that are received by the Division of
Liioning Hesources?

. Yeou

-“l‘
32 No

‘o 9
————

34
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Do vou wih Lo teip seiect hooks for che Divialon of lLearning Resources?

Do vou want a delivery sysc=m to vrovide transpartatfon and instruction
for use of equipment cnd media for you and vour students?

Ho» freauentlv do you anticipate the need for the service?

.1, weekly
& 2, tuwice a month
4 3, once a month
1 4, as needed

08



ILSTRUCTOR'S QUESTIONNAIRE TO DETERMINE

Ti £ ‘'FEDED LEARNING W.30URCES SERVICES

Inscrucror Totals l.ocation Ashe

Course 13 returned

Mra, Mary Houston, Librarian for the ivision of Learning Resources,

will be availahle to di:liver the service of the Division to you and your

students. In order that the Division serve &ou better, it is hoped that

vou will identify vour needs.

1,

2,

3.

b,

5.

Do you want a bibliopraphy of the resources, books and audio=visual
media, through the Division?

13 l. Yes
No

2.
No you have course ohjectives or topics that will identify your needs?
10 1. Yes

2. No
Please list

3.

Do you have A=V equipment provided by the local school?

10 1. Yes
3 2, No

Do vou want someone to instruct you in the usage of either of these types
of A=V equipment?

5 1. 1l6mm projectors
2, tape recorders
1 3. filmstrip projector
__b& 4., wvideotape r corde
5. other (please indicate)

Do you want a list of the maguzines that are received by the Division of
Learning Resources?

31, Yes

5 20 No

36
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Mo you tiah to hel, s:leer hooks for the Nivision of Learning Resources?

Do you want a delivery svatem to nrovide transportation and instruction
for use of equipment and media for you and your students?

11 1, VYes

:_2. ‘o

fow frequentlv do ou anticipate the need for the service?

21, weskly

1 2, twice a month

8 3. omnce a month
4, as needed

I



INSTRUCH Y» ‘STUNDENT EVALUATION OF LEARNING RESOURCES
SFRVICES FOR OFF-CAMPUS CLASSES = FALL QUARTER 1974
Alleghany County 10 Instructors; 58 Students
Directions: Please check the appropriate answer for each of the questions,

l, Were Learning Resources services of Wilkes Community College made available

to vyou?
Instructor Student
10 1. Yes 53 1. Yes
2. No 5§ 2. No
2, Did you receive lists of the media?
81, VYes 30 1. Yes
1 2. Yo za 2. No
3. VWere the lists helpful?
9 1l. Yes 23 1. Yes
I 2. No z 2. “o
4, Did the lists contain sufficient media for your courses?
9 1. Yes 26 1. Yes
12, No 32 2. No
5; Were the services adequate?
9 1, Yes 26 1. Yes
1 2. No lz 2. No

6. Did the media help ii1structor: provide better teaching experiences?

10 1. Yes 48 1. Yes
- _20 No "I 2. No
7. Did the media help the stulents to gain better understanding of the subject?
71, Yes Aa 1. Yes
— 3 20 No I" 2. No

8. Did vou select media for purchase?

51. Yes 36 1. Yes
3 2. No zz 2. No




9. Mo you feel the services should be continued?

—d)e VYes __46 1. Yes
1 2. Yo 8 2 « No
10, Were the Learning Resources staff efficient?
— 9_1 « Yea 0l. Yes
—_ 2_2 . No 0 2 . No

11, List imnrovements that can be made in the services.

a v
LY
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Al eghany County 'm m" AVAIIABI.E

11, list improvemencs that can be made in the services.

,'. ...t’..}.‘ltR

1, The fili wi rece!ve’ was oute-dated and the class only
recelvec one,
2, The filv wis out-dated, but brought out the point.
3. Didn't like to pay library fee.
4. laid for library card and are not able to use it,
5. More!
6. More A-\'s.
7. More anc¢ better films.
8. A list c¢f materials available.
9., Different arecas of better selection.
10. The service should be discontinued if it cannot be
improved.
11, Meed more information on what's happening at the college.
12, Yes. More of them.
13, More, and more up=to-date material.
14, Longer, and more of them.
15, Better selectior.

Instructors

1. Give a short synopses of films on file, not just list
by name.
2, I have no ideas currently.
3., 1t is oxay as is,
4, More related l6im films,
5. More "hands on'" items such as types of materials,
equipment.
6. 1 think the services are very good and should be continued.
7. The service was efficient in every way and I find no faults.
8. The services were aexcellent and have been much help to me,
The services are very friendly and are real helpful,
9, Need more films,
10, The Learniug Rusources Services have been a great help
to me as n ins“ru‘'tor in Value Analysis. I feel the
‘rogram s.ould e ontinued and allowed to grow so that
all instructors har'e a chance to use it and see how much
uels 1t really can be. The films were grrat for the
students. I fecel they can pet an overall picture of the
subject and will remember much more of it. The staff are
to ve thanked for being so nice and helpful.




TNSTRUC O1 /STUD.NT EVALUATION OF LEARNING RESOURCES
SFRVICL: FOR OFF=C, MPUS Clu.SSES = FALL QUARTER 1974

A:he County 9 Instructors; 94 Students

Darectina: ~lease check the appropriate answer for each of the questions,

1.

2.

3.

4,

3.

Were Learning Rescurces services of Wilkea Community College made available
to vou? :

Instructor ' Student
— =
Did vou reczeive li.t: of tiie wedia?

9 1. Yes __501. Yes
U2, No 44 2. Mo
We.e the 1lists helpful?

—12 v i v
Did the liats contain sufficient media for your courses?
__81. Yes _501. Yes
_. 12, No . _12 2. No
We e the services ad.quate”

__ 81, Yes S50 1. Yes
12, Mo 44 2. No

l.d the media help instructors provide better teaching experiences?

.-_ii_lo Yes 88 1. Yes
........].‘_2‘ No _6_2. No

Did the media help the students to gain better understanding of the subject?

- 7 lo Yes zz 1. Yeﬂ

—2e o — 17 2. Mo

N.u vou select media for vurchase?

.01, Yes 01l. Yes
41
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9. D: you feel the serviges should be continued?

A Vel 17 1.
b A, Lo — 17 2,

10, oere coe earring Resources staff efficient?
1. Yes 88 1.
2 . :‘:0 6 2 [ ]

11, 1ist ioprovements that can be made in the services,

Yes
No

Yes
No

42
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Ashe County

11, lList improvsaencs that can be made in the services.
Students

l, We need more sufficient connection methods.

2, 0, K,

3. Thev are sgtisfactory as is.

4, Send a Vist of madia for student. Let student place
a check nark on list what media he needs and work out
a transportation way to bring media to Ashe County.,

So i don't know.

6. B3y showing more films for class-room offering teachers
more films from college, Seems as if this serivce is very
good,

7. No impo.vement needed. All is okay as is.

8. Satisfactory.

9. Make students more aware of services,

10. Please get the rest of us a library card.

11, A list for students,

12, Keep the VA checks straightened out,

Instruetors

1, The service was efficient in every way and I find no faults.
2. I have no ideas.

3. 1It's okay as is.

4., Improved.
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OFF=-CAMPUS

SCHEDULE

Tuesday Vednesday Thursday
Sentomber 10 Sparta
Septeamber 11 | Ashe
Septemher 17 Ashe
September 18 | Sparta
September 25 Sparta
September 26 Ashe
October 1 Ashe
Nctober 2 Sparta
October 9 Sparta
October 10 Ashe
October 15 Ashe
October 16 . Sparta
October 23 Sparta
Octo .er 24 Ashe
October 29 Ashe
Nctober 30 Sparta
Jovember 6 Sparta
Novewber 7 Ashe

sovember 13 Ashe

{icaye to Sparta 33
Mlleaee to Ashe 47
Travel 13¢ per mile

Cost $'.3,60

44
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47
SCHEDULE

OFF=CAMPUS C' ASSES

Tuesdav

Dept. céurse No, Coucse Ticle Instructor Iime Place s::;!e::;
AGR 0203 Fruit & Veg, Ovens 6:00 ASHE 27
AGR 0202 Livestock Cox 6:30 ASHE 22
AGR 0202 Livestock Shoaf 6:30 ASHE 23
BUS 0123 Bus. Finance Jones 7:00 ASHE 14
CoM 111 Composition Sturgill 7:00 ASHE 40
MAT 0110 Bus,. Math Taylor 6330 ASHE 35
AGR 0202 Livestock Felmet 6100 SPARTA 17
AGR 0202 Livestock Hampton 6:00 SPARTA 15
AGR 0202 Livestock Faw 6:00 SPARTA 19
AGR 0203 Fruit & Veg., Hampton 8:30 SPARTA 19
AGR 0203 Fruit & Veg, Felmet 8:30 SPARTA 18




SCHEDULE 48

OFP=-i"AlPUS CLASSES

Wednesday
No. of
Dept. Course No, Cour e Title Instructor Time Place Students
AGR 0202 Livitk Hous. Equip. Dyvall 6:30 ASHE 22
AGR 0202 Livsck Hous. Equip. Ward 6330 ASHE 24
AGR 0203 Fruit & Veg. Prod, Owen 63130 ASHE 22
BUS 0120 Accounting II Danlel 5:30 ASHE 13
BUS 0102 Tvpewriting I Goss 6300 ASHE 14
BUS 0229 Taxes Roche 5:30 ASHE 12
BUS 0243 Marketing Pro. Harless 8:00 ASHE 11
ED 0104 Intro. Data Pro. Herbert 5:130 ASHE 10
BUS 0272 Parsonnel Man, Lovelace 8:00 ASHE 20
MAT 0101 Ind, Math Goodman 8:00 ASHE 11
MAT 0110 Bus. Math Taylor 8:30 ASHE 35
BUS 0120 Accounting II Scott 5330 ASHE 27
IsC 0209 Plaut Lay.ut Hagler 5330 ASHE 12
BUS 0120 acc.unting I Bost 5:30 SPARTA 33
IsC 0209 lant Layout Pardue 63100 SPARTA 15
1sC 0231 Mfg. Processes CGriffin 6300 SPARTA 26
BUS 0272 Personnel Mgt. Sheets 8:00 SPARTA 17
BUS 0235 Prin. of Mgt. Bost 8:00 SPARTA 29
MAT 01ul Tech. Math Davis 8:00 SPARTA 15
MAT 0110 Bus, Math Miles 8330 SPARTA 26
BUS 0211 0ffice Mach, Kennedy 5:30 SPARTA 10
BUS 0211 Of fice Mach, Miles 5330 SPARTA 9

-
:
&
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SCHFDULE

OFF=-CAMPUS CLASSES

Thursday

No. of
Dept. Course No. Crurse Title Instructoy Time Place Students
BUS 0117 Real Estate Lopp 6300 SPARTA 8
BUS 0123 Bus, Finance Davis 6300 SPARTA 22
BUS 0247 Bus, Ins, Richardson 6300 SPARTA 25
1sC 0204 Value Analysis Kerley 6300 SPARTA 11
1SC 0204 Value Analysis Kennedy 73100 SPARTA 10
BUS 0271 Office Mgt., Hudson 7300 SPARTA 18

PSY 0103 Human Dev. Howard 6:30 SPARTA 7

ree
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31

A ciass of eiphteen students took a pre=-test on Body Language.
bext, an instructor lectured., Then the students were divided., Every
other student sta'ed in the classroom. The other nine students went
to aaother room. Those who remained in their room became Group 1.
Thusc leaving the room became Group 2. Croup 1 took a postetest.
Groupr 2 saw a sound/slide presentation on the same material that was
covered in the lucture. Then Group 2 took the postetest.

The pre-test and post-test were identical,

.
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lirectionat Selerct the beat anawer and write the letter that precedes

1.

8.

tha boest answer ou the line that precedes the number for -
each statcrent. (5 points each)

A studert who knows an answer will communicate by (a)
avoidang cve contact, (b) makirp eye contact, (c) dropping
a pencil to draw attentien, (d) both a and b,

A frown will express (a4) displeasure, (b) disagrecment,
(¢) dingust, (¢) either a, b, or ¢, (e) none of these.

A geed poker hand can more likely be determined by the

playe.'s (a) posture, (b) frowu, (c) dilation of the pupils,
(1) past.re,

According to authorities in kinesics, a student commonly
i¥prcsses that he has stopped communication bhetween himself

and the instructor by (a) closing his eyes, (b) pretending
to read a book, (c) crossing his legs, (d) crossing his
arma ~var his chest,

The inatructor can usually be distinguished from the student
bty rosltirns expressed - (a) teacher stands, student sits,
(h) atudent stands, teacher sits, (¢) teacher and student
stand, (d) teacher and student sit,

The relationship of two pecple can at times be determined
hv gpace; two business people conversing would rarely get
closer than (a) five fecet, (h) three feet, (c) one and one-
half feet, (d) four feet,

In a normal non=professiorzl conversation, the total messape
communicated by facial expreasions is (a) 55%, (b) 38%,
(c) 7%, (d) neither.

Tappin;: the finpers can mean (a) independence, (b) nervousness,
(c) irritability, (d) b and ¢, (e) a, b, or ¢, (f) none of
these, '

Directions: Limit your answer to one-half to one page. (10 points

1,

each)

It is belicved that most people past the teen-age years have
characteristic facial expressions, gestures, and a general
posture which raveal their pernonality. Describe how you will
look at the apge of 50, Fxplain your prediction based on ycur
pro:dent heahlts or traits.

L
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III, Detivs (5 points cach)

. Body lanpuape

2, Kinesics

3. Prosemics

4, GCestures

IV. How much space is normal between the followinp:

a. parent - child l. close or far - contact - 18 in.
b, teacher - pupil 2. 12 - 25 f¢.
c. friend - friend 3. .7 = 25 f¢,
_d. lover - lover 4, 18 inches
R e, employee - employer S, 18 inches = 25 feet
f. student -- teacher 6, © = 25 feet
B 7. 4 = 8 feet

8., 25 = 30 feet

Ebf
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1. The answers mizht reflect some of the followinp forms of Kinesics.
You should hav: at least five specific descriptions for each of the
followinp: facial expressions, gestures, and nosture,

2. Personal space relationship might be interpreted as follows:

a. perent 18 inches.

b. teacher 12-25 feet,

¢, friend clos friendships 18 inches=2)s feet.
ds 1lover close o: far--contact to 18 inches,
e, emplovee 7-25 feet,

f. student 12-25 feet,

Fach correct answer will consist of 6.6 points,




APPENDIX E

55
e




6Y° 9T == &g

F.

- a
° 0S9TTLBY" YT == g 0Z°8 => 8L6L9T0Z°8 = 'S T b 2
" q = L8z
e == o NaS
oW — 3
~2 =~ 282
=< — P&
6 6 £ = =22Q
6888°8881/ = [ . 966$°$09/ = .nm M - =z M £
6 6 W S
IT°9% = Gy = Nm. 8L°Z€ = S6C = .nx
22U939331a 3O ueay a0ua333JFA 3O ueaK
6888°8881 194/ 9¢6$°S09 62
TZET°ST 68°€ oS 00T 0S y8TE 69T TZ°Cl Sy c8 (1] ] -
e
TZET ST 68°€C 0s c6 Sy 982€°69T Tz°Cl Sy oL 1 Y4 L.
TZEB°9SE 68°81 c9 06 114 9y8ZL°L 8L°C~ ot 0L 0y
12€0°6L 68°8 119 06 143 9826°Y T4 A 4 ce 09 S¢
T12£8°35¢ 68°81 <9 <S8 0z 9826y Z7°¢C 13 % 09 1%
12€5°652 11°91~ ot SL Y $826°Y r 4 Al 4 4% 09 1 Y4
wiitlon R 8 3t oL ce Y8TEEIT 8L°CTI~ V14 0s 0t
12’1 1§ Bk ey 1] 4 s¢ %826°09 8L° L~ ST . 0S 1 YA
1Z€L° 189 I1°9¢~- 0c 09 oy 7825 °09 8L°L~ L YA oy ST
. waouc menxv I2U313331d 31891-380] 1891-3143 Z nﬁm..xv A._.,N -X) 3382133314 3523-350d IS93=-914
[ - ——
(z dnoxn) (1 dno1y)

INFRZIYOANTHYE

T FLIOROANTIY ON




